From: Gerald S. Abreu

To: Microsoft ATR
Date: 12/17/01 7:23am
Subject: The Microsoft Case

As I see it competition would force Microsoft to improve the quality of its
products in areas including but not limited to reliability and security.

The settlement before the judge would benefit only Microsoft; a sterner
settlement would benefit everybody.

I think now is the time to move the world in the direction of open markets
and opportunity in the field of personal computing.

Thank you and sincerely

Gerald S. Abreu
104 Linden Lane
Culloden, WV 25510
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